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New Employee General Business Quiz

Name:_________________________________
Date:____________________

1. What are the hours of our restaurant? 

2. Who is the owner of the restaurant?

3. What is the restaurant telephone number, address, fax number and website address? 

4. Who is the founder of our restaurant and how long ago did he/she first open for business?

5. List a few examples of our specialty products and/or services:

6. What is the policy for calling in sick?

7. What is the policy on “no call no show”? 

8. What is our “back door” policy? 

9. Are employees required to wear uniforms?   If yes, please describe them.
10. Describe the procedure to follow in each of the following cases:

a. Person choking
b. Person falling 
c. Person experiencing an allergic reaction or other health problem

11. Describe the procedure for each of the following:

a. Robbery

b. Fire

c. Severe weather

d. Power outage

12. Describe the procedure for the following chemical accidents:

a. Inhaled chemicals

b. Swallowed chemicals

c. Chemicals on skin

d. Chemicals in eyes
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